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• Single source of code to

simplify maintenance.

• Change A/B Test to 

20% vs 30%



Change to HTML Transactional Email & Word Of Mouth 
Follow Up Campaign  (Phase I)

A.1 B2C Transactional Email Cycle



Initial Results

A.1 B2C Transactional Email Cycle



Db

B2C OSCommerce Platform    

Daily query of current subscribers to commercial database

Pull, process and store/update in BH for each case:

• Purchase instances (count)

• Purchasing Value ($)

Process Map for RFM integration with ERP System

A.2 B2C RFM Integration

Db

If alredy Subscribed and
has_purchased = 2+

•Review product
•Brithday reminders
•Shop this week 10% off
Code = vipfriend

• Purchasing Value ($)

• Last time purchase (date)

• Product code history 

If already Subscribed
has_purchased = 1

•Review product
•Brithday reminders
•Shop this week 20% off
Code = Special

If has not Subscribed

•Review product
•Join Friends List
•Offer example with 
Coffee Cakes 25% Off
Code = Coffee



Personalization of Follow Up WOM Email based on ERP data

A.2 B2C RFM Integration: Applications



Dynamic personalization of Commercial Emails based on ERP data

A.2 B2C RFM Integration: Applications



Results from Personalization applied to Commercial Email Campaigns

A.2 B2C RFM Integration: Results

Campaign CTR Click-to-
Open Ratio
(relevance)

Conversion

Rate

Click times 
Conversion

Revenue per 
Email

Generic 1.16 14.04 6.94 8.05 $0.41

Cakes 4.40 32.09 6.72 29.57 $0.66

Low Carb 7.43 32.35 5.88 43.69 $0.92

Cookies 2.29 21.21 9.09 20.82 $0.49


